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plumbing and electrical for potential

problems.

Board of Registration of Home Inspectors

www.state.ma.us/reg/boards/hi

The Board of Registration of Home Inspectors is home. Most minor or codwmetic flaw
charged with evaluating the qualifications of )
applicants and granting licensure to those who
qualify. It establishes rules and regulations to ensure
the integrity and competence of licensees. The Board
protects the public health and welfare through
regulation of the profession in accordance with the
state statutes and board regulations.

The Board is responsible for insuring that licens
home inspectors have proper training and cxper' nce
through an education program and meet mln um

he/she sh gld be

@%ﬁract

inspection  requirements  in pon the
performed. Applicants are required to gass a\poard tion. This
approved examination prior to licepdure and fi ich both the
continuing education requirement

renewal.

T commend a home inspector. The names of local
inspectors can be found by searching the Division of
Professional Licensure website or in the Yellow
Pages where many advertise under "Building
Inspection Service" or "Home Inspection Service."

Real estate brokers and salesmen may not directly
recommend a specific home inspection company or
home inspector unless representing the buyer as a
buyer's broker. Brokers, however, may provide
assistance to buyers in accessing information on
licensed home inspectors.
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Following are additional tips when searching for a
home inspector:

* As of May 2001, home inspectors are required to be
licensed in the Commonwealth of Massachusetts. A

home inspector's license should be verified prior to
hiring. Consumers should not be confused by home
inspector "certifications" offered by, or sold by home
inspection trade societies or companies, obtained via
home study courses, or provided by home inspection
companies that certify their own home inspectors.
Since the home inspection business is unregulated in
most states, certifications are available to anyone. A
home inspector's license can be verified with the
Board of Registration of Home Inspectors at its
website at www.state.ma.us/reg/boards/hi  or
calling the Board at 617-727-9931.

séctions and tszm are

Qe mspectmn and gHawld be

home inspection. The home inspgefor should i 1 10 provide the
willing to address all of the buyer' er with an affidaWf disclosing the
provide a full verbal and written report. Urea Formaldehyde Insulation if it exists.

Filing a Complaint

While most licensees conduct themselves as true
ssionals, the Division of Professional Licensure
ill take action against those licensees who fail to
maintain acceptable standards of competence and
integrity. In some cases, complaints are made by
dissatisfied consumers, however, dissatisfaction
alone is not proof of incompetence or sufficient
grounds for disciplinary action. If you have a
complaint about a home inspector, call or write the
Division's Office of Investigations and ask for a
complaint form. The Division's Office of
. Investigations is located at 239 Causeway St.,
ittely” evaluation report Boston, MA 02114. The phone number is 617-727-
pliance in accordance 7406. A copy of the complaint form can also be
aws Chapter 146. downloaded  from the Division's website
(www.state. ma.us/reg/).

is provided so that t
property.
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